Serious Incident Report (Act 78) Guide
Child Death, Serious Injury or Egregious Incident of Abuse or Neglect

Introduction

2009 Wisconsin Act 78 requires county agencies to notify the Department of Children and Families
(DCF) in cases of child death, serious injury, or egregious incidents where abuse or neglect is suspected.
Agencies are also required to notify DCF in cases where a child placed outside of the home is suspected
to have committed suicide.

The county agency must use the statutory definitions of serious injury or egregious abuse or neglect to
determine if a case qualifies for notification under Section 48.981(7)(cr), Wis. Stats. The agency must
gather all information available about the incident and report the incident within two business days using
the form Child Death, Serious Injury or Egregious Incident Notification (DCF-F-CFS2091-E). DCF will
make a final determination if the reported case qualifies as an incident that requires public notification.
Qualifying cases will be posted at https://dcf.wisconsin.gov/cps/incidents by DCF. DCF must review
each qualifying case and provide a 90-Day Summary Report to the Governor and appropriate standing
committees. The completed summary report must also be made available to the public. The county
agency and DCF will collaborate to review the case and produce the summary report.

This guide will assist you in identifying and taking necessary steps at various points in these serious
cases. In all cases, the handling of reports of alleged maltreatment and service provision must comply
with all current CPS practice Standards.

Sections:
Access Report, Initial Assessment, Ongoing Services & Case Review, and Create Case Work.
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Access Report

When a report is received, you must identify if the case potentially qualifies as a child death, serious
injury, or egregious incident of abuse or neglect. If the supervisor agrees that the case does qualify, then
the agency has two working days to notify DCF of the incident.

The access report should be documented in eWiSACWIS in compliance with Standards. When a child
death is reported and screened in at access, the fatality should be indicated on the Allegation (Access

Report) pop-up page (accessed via the Allegation tab of the Access Report page) for the instance of
maltreatment associated with the fatality.

-a Allegation (Access Report) -- Webpage Dialog ﬂ
= .
ACWIS
— Allegation

Alleged Victim: I.lu-nes., Mary TI

AN Relationship to Victim Child(ren} in lic care (not fstr care)

Abuse/Neglect Code: I Neglect ;I

Descrintion Bruizing - Internal Injury - Untreated Injury/Lack of

Medical Care
Date or Approximate Date of Alleged Maltreatment:  [06/01/2015

Alleged Maltreatment occurred while the child’s residence s & s
was an OHC placement: ez * Mo Unknown

Sericus Incident:  Details * ves  No

™ Serious injury, as determined by a physician Details

[+ Death/Alleged mattreatment Details Death Date: 08/03/2015
(I Egregicus incident Details

™ Death ! Alleged =suicide in OHC
DCF meme 2010-01 ActT8

Note: If a death is indicated on the page then the Death Date field will appear. The death date is not

required and will automatically update the death date field on person management when the
Access Report is linked or a new case is created.
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You will receive a message to complete the Serious Incident Report.

2} eWiSACWIS -- Webpage Dialog

Please complete the Serious Incident Report under the Options dropdown.

Close

The Serious Incident Notification page is accessed via the Options drop-down of the Access Report

page. Completing the Serious Incident Notification, checking the “Send Serious Incident Notification to
DCEF” checkbox, and clicking Save will trigger an e-mail notifying DCF of the serious incident.

g Serious Incident Notification -- Webpage Dialog

£ I"l:!rj 5'4"1 (1 WJ—I I.S'

Spell Check ! o Help 'r?

Pri'ltri

— Basic

Case:

Tracking No: 3000654 Status: Pending

_

™ Send Serious Incident Notification to DCF Date Sent: Sent By:
-

— Information

Name - County or State |Bureau of Milwaukee Child Welfare

Agency:

Name - Agency Contact |Ca'rt|in Cake

Person:

Title: [Assessment Supervisor Phone:  [(414)456-4564  Ext: |

Case Mame (Last, First,

M) |.Innes, Tomnmy

ID&.!'UHZIJ'I 5

Check allthat apply: [~ Serious injury, as determined by a physician

Date of Incident:

[~ Egregious incident

Case ID: I

Numeer of Children Invelved in This
Incident:

|1
[¥ Death / Alleged maltreatment

[~ Death / Alleged suicide in out-of-home care

r— Child Information

Name Gender DOB Age Race Death Date
Jones, Mary (9226085 Female  02/25/2002 13 Years White |06303.n'2015
Sve
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Initial Assessment

If during an open initial assessment, the child dies from the abuse or neglect identified in the initial CAN
report, this should be documented in the Initial Assessment. You should answer “Yes’ to the Serious
Incident field and identify either “Death/Alleged maltreatment” or “Death/Alleged suicide OHC” on the
Allegations (Assessment) pop-up page (accessed via the Allegations tab of the Initial Assessment page)
for the instance of maltreatment associated with the fatality.

,g Allegation (Assessment) -- Webpage Dialog ﬂ

-
e WiSACWIS 2 7 hen(2
— Allegation

Alleged Victim: Mary Jones =

AbuseiNeglect Code: | Neglect LI

Descrintion: Bruizing-Internal Injury-Untreated Injuryw/Lack of

puon Medical Care
Determination: | Substantiated ;I

Date or Approximate Date of Alleged Maltreatment:  [03/252015

Alleged Victim received medical treatment as a result of this

alleged makreatment: C Wes C Mo

Alleged Maltreatment occurred while the child’s residence

was an OHC placement: C ves ® No C Unknown

Serious Incident:  Details ® wves  No

™ Serious injury, as determined by a physician Details

¥ Death ! Alleged malreatment Detailz Death Date: 08032015
(I Egregicus incident Details

™ Death ! Alleged =uicide in OHC
DCF meme 2010-01 ActTd

[“sove ] Cose

Note: If a death is indicated on the page then the Death Date field will appear. The death date is
required and will automatically update the death date field on person management when the
Assessment is completed.

If it is determined during the initial assessment that the maltreatment reported at access resulted in
serious injury or death or qualifies as egregious abuse or neglect and DCF wasn’t notified, the agency
must report this to DCF using the Serious Incident Notification page located via the Options drop-down
on the Results tab of the Assessment page. This must be completed within 2 working days of the agency
becoming aware of the incident.

A child fatality may not be reported as a fatality in more than one CPS initial assessment. The

assessment that follows an Access Report of the death of a child should only have one CPS Report with
a checked fatality indicator and one Initial Assessment with a fatality indicated.
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If during the initial assessment a new allegation of abuse or neglect is reported that resulted in serious
injury or death or qualifies as egregious abuse or neglect, a new CPS report should be created
documenting this allegation. DCF must be notified via the Serious Incident Notification page launched
from the Options drop-down.

Ongoing Services or Case Review

If a child death, serious injury or egregious incident occurs during Ongoing Services, a new CPS report
must be documented for the child. DCF must be notified as described above about the new incident.

If a child death is the result of an Alleged Suicide while the child is placed in out of Home Care, DCF

must be notified via the Serious Incident Notification page launched from the Options drop-down on the
Provider tab of the Out of Home placement page.

July 2016 5



Create Case Work

There may also be circumstances where a Serious Incident Notification can be documented outside of an
open Access Report, Assessment, or Out of Home Placement. A Serious Incident Notification can be
created at any point in an open case via the Create Case Work page.

On the Create Case Work page, select Serious Incident Notification from the Assessment drop-down,
select the case, select the participant(s), and click Create.

€ Create Case Work - Intemetbxplorer ~10] |
c WiSACWIS

Aardvark, Allie, BitWsgical Child (9226551)

Aardvark, Amy B., Reference Person (5226555)

Abby, Andrea, Biclegical Child (5225800}

Abby, Andrew 4., Present Spouse (3226798)

CAMNS, baby, Biclogical Child (92271559

Kellogg, Andy, Other Relative (5224758)

Keliogg, Cale, Other Relative (S224535)

Keliogg, David, Other Relative (5223200)

Kellogg, Eric, Other Relative (5225080) W

Kellogg, Jimmy, Other Relative (9225501}

r Create Case ltems rCases
g Administration I Aardvark, Amy B. (92 3)
& ) Abby, Alice N. (9222744) A
Adoption | Abby, Alice N. (§222745)
. Abby, Alice N. (9222746)
t Agreements/Notices I Abby, Alice N. (9222913}
EE  assessment |Seriuu5 Incident Notification Abby, Ambers A, (32224538)
Abby, Amy (9222673)
Ml cescrermpian | Abby, Anne A (3221241)
i Abby, Anne A. (5221335)
# Education | Abby, Anne A (9221757)
¥ Eligibility | Abby, Anne A. (9221886) W
Abby, Anne A, (3222722)
& cro |
B o [ N
r Case Participants
D Imaging | Hold down the "Cirf key for mutti-zelection
ﬁlﬂ Legal I Aardvarck, Alan, Biological Child ( )

Marrative
H ]

Payment

m Permanency Consult I

Placement/Services |
Fl;( Planning |
& samey |
ﬁSafetySEnrices |

n Strengths and Needs |

[<] [<] [<] [l <l Fell Bl <] <] [l el Fell el (<) < < €] [ [

H100% - g

If the case already has a pending Initial Assessment, you will receive this message:

x|

A pending Initial Assessment exists for this case. The Serious Incident Notification
can also be created using the pending Initial Assessment. If the Serious Incident is
related to the pending Assessment please launch it from the Assessment. Would
you like to continue?
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If the serious incident is related to the pending Initial Assessment, select ‘No’ to launch it from the
assessment. If the serious incident is not related to the pending Initial Assessment, select ‘Yes’ to create

a new Serious Incident Notification.

Complete the Serious Incident Notification as identified above.

Checking the “Send Serious Incident Notification to DCF” checkbox and clicking Save will trigger an e-

mail notifying DCF of the serious incident.

45 https:/ |appsa.dcf.wisconsin.gov/ - Serious Incident Notification - Windows Internet Explorer

F‘r'ntlri =

pel Check !

— Basic

Casze: Aardvark Amy B. (6342027} Tracking Mo: 8012584 Status: Pending

I send Serious Incident Notification to DCF Date Sent: Sent By:

_

— Information

Name - County or State IEFureau of Milwaukee Child Welfare
Agency:

Name - Agency Contact I
Person:

Title: I Phone: I
E‘I’i‘f"emame("m‘ First, [2aravark, Amy, B. Case ID: |£34202?

Check all that appty: [~ Serious injury, as determined by a physician [~ Death / Alleged maltreatment
[~ Egregious incident [~ Death / Alleged suicide in out-of-home care

Ext.: I—

. Number of Children Invohved in This
Date of Incident: Incident: 1

— Child Information
Mame Gender DOB Age Race
Aardvark, Abigail (8342382) Female 07/02/2009 White

[

e

HI00% v g

Note: If a death is indicated on the page then the Death Date field will appear. The death date is not
required and will automatically update the death date field on person management when the

Serious Incident is sent to DCF.
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Outliner

Regardless of where the Serious Incident Notification was created from, it will display on the outliner
under the Serious Incident Notification icon. It will also display next to the piece of work it was created
from: the access report, initial assessment, or out of home placement.

cWiSACWIS

Create  Maintain Utilities  Adoption Search  Help

Caitlin M. Cake's Desktop g

Date Restricted [ ] Participant View [ ] View Mot Approved/Cancelled

b Ticklers

% Cases (419)

(L) Aardvark, Amy B. (9222873 ) Actions
CPS Famiby - Ongoing Intensive In-Home 022002014 Deer, Doris BMCW-14 2
Assessment

Assets and Income
Assignment
Background Checks
Case/Permanency Plan
ChildMouth Image
Education

Eligibility

ICWWA

Legal

Missing Child

Paricipant Document

Permanency Consultation
Placements

Planning

Related People

Safety

Serious Incident Motification

Re-BBEC RElS HEIOE R
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Completing the 90-Day Summary Report for Child Death, Serious Injury
or Egregious Incident

Once DSP has identified that an incident qualifies as a serious incident, eWiSACWIS automatically
generates a 90-Day Summary Report Serious Incident tickler on the Primary worker’s desktop. The
tickler due date is 60 days from the date DSP indicates ‘Yes’ to the incident qualifying as a serious
incident.

1. To launch the 90-Day Summary Report, open the associated Serious Incident Notification found
under the Serious Incident Notification icon on the case. On the Serious Incident Notification page,
select 90-Day Summary Report from the Options drop-down and click Go. This opens the 90-Day
Summary page.

E https:/ /appsa.dcf.wisconsin.gov/ ?sarid=0.3562291365384782 - Serious Incident Notification - Windows Interne - | I:Ilil

3 Fog Y i ’-..
e WiSACWIS print (B SpeliCheck |~ Help (%
—Basic
Case: Aardvark, Amy B. (5342027} Tracking No: 8012584 Status: Qualified
¥ send Serious Incident Notification to DCF Date Sent: 06182015 Sent By: Cake, Catlin
- -
— Information
Name - F,uunty or State IEIureau of Milwaukee Child Welfare
Agency:
Name - Agency Contact -
Persan: ICatIln Cake

Title: IEupervisu:lr Phone: |f¢1£;122-1231 Extl
ﬁﬁ?’e Name (Last, First, [2aravark, Amy, B. Case ID: |e:azuzr

. Number of Children Invohved in This
. A5
Date of Incident: IEIE.-'U;.-';U'I 5 Incident: |1

Check all that appty: [# Serious injury, as determined by a physician [~ Death / Alleged maltreatment

[~ Egregious incident [~ Death / Alleged suicide in out-of-home care

— Child Information
Mame Gender DOB Age Race

Aardvark, Abigail (§342362) Female 07/02/2009 5 Years White ;I

Options:

0% v g
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2. Complete the 90-Day Summary Report. Child information will pre-fill from the child initially
identified in the Serious Incident Notification but is modifiable here.

'g 90-Day Summary Report -- Webpage Dialog

[&

. WiSACWIS

r— Information

™ I\ Print l'i

=10l x|

SpellCheck (-~ Help (2

Case: Aardvark, Amy B. (8342027) Tracking Mo: 2012584

_

[~ Send 90-Day Summary Report to DCF Date Sent: Sent By:

Date of incident: I"-"‘3'"‘:'2'"2":'15 County or State Agency: IBU“’“U of Milwaukee Child Welfare

r— Child Information {at the time of incident)
pos: [o7ziz009 Age: [5 Gender [Female =] Delete Row 1 0f 1
Race: | White x| Ethnicty: | caucasian x| HispaniciLatino: No
Race: | >| ndianTrice: | x| ndian Trice2: | =l
Race: I ;I Special Needs: ;I
Race: I ;I
Race: | ;I ;I

=

Description of the incident, including the suspected cause of death, injury or egregious abuse or neglect:

More... Less. . Defautt

Findings by agency, including makreatment determination and material circumstances leading to incident:

| v

Options: | B3| G-
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3. Once all required fields have been completed and you are ready to submit the report to DCF, check
the send 90-Day Summary Report to DCF checkbox.

=101 %]
cWiSACWIS ™ et (B  spelCheck! s/ Hep (P

r— Information
Case: pardvark, Ammy B, (8342027) Tracking No: 8012584

v Send 90-Day Summary Report to DCF

Date of incident: County or State Agency: IB“"W'“ of Milwaukee Child Welfare —

— Child Information (at the time of incident)
DoB: [07/m2/2008 Age: [ Gender [Female =] Delete Row 1 of 1
Race: | White x| Ethnicity: | caucasian = Hispanic/Latino: No |
Race: | x| indian Tribe: | =| indian Tribe2: | |
Race: =] Special Needs: =]
Race: | =]
Race: | =] =l

Description of the incident, including the suzpected cauze of death, injury or egregious abuze or neglect:

Description. .. :I
=

More... Less... Default

Findings by agency, including mattreatment determination and material circumstances leading to incident:

Findings... :I
=

-

4. The page will freeze and an e-mail will be sent to DCF to notify them that a report has been
submitted. (This will delete the 90-Day Summary Report Tickler)
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5. Launch the 90-Day Summary Report template from the Options dropdown. There is nothing that
needs to be entered on the template.

.
[] Placement into foster home [[] case remains open for services

[] Placement with relatives [[] case clozed by agency

D Initiated efforts to address or enhance community collaboration on CA/MN
Cases

[] other idescribe):

D Ongoing Services case management
L

90-Day Summary Report for Child Death, Serious Injury or Egregious Incident
Reports submittedto the Division of Safety and Permanence (D5P)thatdo not include all of the required information will be returnedto the
agency for proper completion. Do notidentify individuals by name when completing this report. Individuals may be referenced by relationship or
position; e.g., mother, father, child, sibling, physician, detective, etc.

Case Tracking Number: 8012584 Agency:  Bureau of Milwaukee Child Welfare

Child Information (at time of incident)

Age: 5 Years Gender: B Female [ Male
Race or Ethnicity:  White, Caucasian

Special Meeds:

Date of Incident: 06/02/2015

Description of the incident, including the suspected cause of death, injury or egregicus abuse or neglect:
Description. ..

Findings by agency, including maltreatment determination and material circumstances leading to incident:

Findings. ..

[ ves [ Mo Criminalinvestigation pending or completed?
[ ¥es [ Mo Criminalchargesfiled? If yes, againstwhom?

Child’s residence at the time of incident: [ In-home [€] Out-of-home care placement

Complete the appropriate following section (A. or B. based onthe child's residence atthe time of the incident).
A. Children residing at home at the time of the incident:

Description of the child’s family (includes household members, noncustodial parent and other children that have visitation with the child
and/ orin the child's family home):

[0 Yes [J No Statement of Services: Were services underch. 48 or ch. 938 being provided o the child, any member of the child's
family or alleged maltreater atthe time of the incident, including any referrals received by the agency orreports being investigated attime of
incident?

If “Yes”, briefly describe the type of services,date(s) of last contact between agency and recipient(s) of those services,and the
person{s) receiving those services:

Summary of all involvement in services as adults under ch. 48 or ch. 938 by child’s parents or alleged maltreater in the previous
five years: (Does notincludethe currentincident.)
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